QUALITY POLICY
STATEMENT

As a Petroleum Marketing Company, NP is committed to being a
regional leader in the downstream petroleum industry by
providing quality products and world-class service to our partners
and customers in accordance with prevailing local and
international regulations and standards, including industrial
practices.

To achieve this, the Company remains dedicated towards
providing the support required for the development, maintenance,
efficiency and continual improvement of its Quality Management
System as identified in the Company’s strategic plan in order to
provide value to its stakeholders, and by extension the wider
community.

NP’s management system demands full participation; of all
persons and organisations impacting the Company’s products and
services; focussed on customer satisfaction through our
exceptional service delivery.
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